2019 Agency Post Study Survey

Q1 The legislative oversight process was systematic and logical.

Answered: 4  Skipped: 0

Strongly
disagree
Disagree

Neither agree
nor disagree

Strongly agree

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Strongly disagree 25.00%
Disagree 0.00%
Neither agree nor disagree 0.00%

Agree 75.00%
Strongly agree 0.00%
TOTAL
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2019 Agency Post Study Survey

Q2 Please rank the following in terms of your opinion of their effectiveness
in providing information about the agency to legislators, with one being the

most effective.

Answered: 3 Skipped: 1

Program
Evaluation...

Legislative
Oversight...

Follow Up
Requests for...

Agency
Accountabili...
0 1 2 3 4 5 6
1 2 3
Program Evaluation Report 0.00% 0.00%
0 0
Legislative Oversight Meetings 100.00% 0.00%
2 0
Follow Up Requests for Information 0.00% 0.00%
0 0
Agency Accountability Report 0.00% 100.00%
0 3
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2019 Agency Post Study Survey

Q3 Please rank the following in terms of your opinion of their effectiveness
in providing information about the agency to the public, with one being the

most effective.

Answered: 3 Skipped: 1

Program
Evaluation...

Legislative
Oversight...

Follow Up
Requests for...

Agency
Accountabili...
0 1 2 3 4 5 6
1 2 3
Program Evaluation Report 0.00% 50.00%
0 1
Legislative Oversight Meetings 50.00% 0.00%
1 0
Follow Up Requests for Information 0.00% 0.00%
0 0
Agency Accountability Report 33.33% 66.67%
1 2
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2019 Agency Post Study Survey

Q4 The legislative oversight process increased legislators' understanding
of the agency's mission.

Answered: 3 Skipped: 1

Strongly
Disagree

Disagree

Neither Agree
nor Disagree

Agree _

Strongly Agree

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly Disagree 0.00%

Disagree 0.00%
Neither Agree nor Disagree 0.00%
Agree 66.67%
Strongly Agree 33.33%
TOTAL
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2019 Agency Post Study Survey

Q5 The legislative oversight process increased legislators' understanding
of the agency's programs / deliverables.

Answered: 3 Skipped: 1

Strongly
Disagree

Disagree

Neither Agree
nor Disagree

Agree _

Strongly Agree

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Strongly Disagree 0.00%
Disagree 0.00%
Neither Agree nor Disagree 0.00%

Agree 66.67%
Strongly Agree 33.33%
TOTAL
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2019 Agency Post Study Survey

Q6 The legislative oversight process increased legislators' understanding
of the agency's funding / spending.

Answered: 2 Skipped: 2

Strongly
Disagree

Disagree

Neither Agree
nor Disagree

Agree

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Strongly Disagree 0.00%
Disagree 0.00%
Neither Agree nor Disagree 0.00%

Agree 50.00%
Strongly Agree 50.00%
TOTAL
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2019 Agency Post Study Survey

Q7 The legislative oversight process increased legislators' understanding
of the agency's performance.

Answered: 3 Skipped: 1

Strongly
Disagree

Disagree

Neither Agree
nor Disagree

Agree _

Strongly Agree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Strongly Disagree 0.00%
Disagree 0.00%
Neither Agree nor Disagree 0.00%

Agree 66.67%
Strongly Agree 33.33%
TOTAL
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2019 Agency Post Study Survey

Q8 We feel this process helped legislators understand the agency's
strategic challenges and opportunities.

Answered: 3  Skipped: 1

Strongly
Disagree

Disagree

Neither Agree
nor Disagree

Agree

Strongly Agree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Strongly Disagree 0.00%
Disagree 0.00%
Neither Agree nor Disagree 33.33%
Agree 33.33%
Strongly Agree 33.33%
TOTAL
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2019 Agency Post Study Survey

Q9 Did your agency make any internal changes as a result of the study
process?

Answered: 3 Skipped: 1

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 66.67%

NoO 33.33%
TOTAL
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2019 Agency Post Study Survey

Q10 Please describe any internal changes that resulted from the study
process that have not already been noted in the Committee's report.

Answered: 2 Skipped: 2

RESPONSES DATE
Policies were updated to reflect suggestions and findings. 1/15/2020 3:13 PM

As a result of having to look at all of the specified tasks required of the Agency, we were able to 1/15/2020 2:26 PM
identify large gaps in legislation and responsibility which we were able to jointly work with the
committee.

10/17



2019 Agency Post Study Survey

Q11 House legislative oversight staff were responsive.

Answered: 2 Skipped: 2

Strongly
Disagree
Disagree

Neither Agree
nor Disagree

Agree

Strongly Agree

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Strongly Disagree 50.00%
Disagree 0.00%
Neither Agree nor Disagree 0.00%

Agree 0.00%
Strongly Agree 50.00%
TOTAL

11/17



2019 Agency Post Study Survey

Q12 House legislative oversight staff were professional.

Answered: 2 Skipped: 2

Strongly
Disagree
Disagree

Neither Agree
nor Disagree

Agree

Strongly Agree

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Strongly Disagree 50.00%
Disagree 0.00%
Neither Agree nor Disagree 0.00%

Agree 0.00%
Strongly Agree 50.00%
TOTAL
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2019 Agency Post Study Survey

Q13 During the study process (between receipt of Program Evaluation
Report Guidelines and approval of the full committee report), how often
were you in contact with committee staff?

Answered: 2 Skipped: 2
Weekly
Biweekly
Monthly
Rarely

Varied

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Daily 50.00%
Weekly 0.00%
Biweekly 50.00%
Monthly 0.00%

Rarely 0.00%

Varied 0.00%
TOTAL
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2019 Agency Post Study Survey

Q14 Please list any suggestions for improvement to the process of

legislators providing oversight of agencies.

Answered: 3 Skipped: 1

RESPONSES

Coordinate the House efforts with the Senate

There is a lot of preparation required to begin the process. We were able to meet the
requirements because we had an exception Chief of Staff with the time on their hands. Most
organizations will need 8-12 months to compile information.

Work with the Executive Budget Office to incorporate more of the Accountability Report
template into the PER to expedite committee review and aid preparation by the agency.
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DATE
1/15/2020 3:14 PM

1/15/2020 2:32 PM

1/15/2020 2:31 PM



2019 Agency Post Study Survey

Q15 What questions would you ask to measure an agency's
performance?

Answered: 2 Skipped: 2

RESPONSES DATE

n/a 1/15/2020 3:14 PM

I would focus on how the public perceives the Agency and to measure those issues specifically. 1/15/2020 2:32 PM
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2019 Agency Post Study Survey

Q16 What advice would you give agency personnel at other agencies
under study?

Answered: 2 Skipped: 2

RESPONSES DATE
Be transparent and don't be afraid to state your deficiencies. 1/15/2020 3:14 PM

Spend lots of time with the Staff. They are exceptionally helpful in the process and will save the 1/15/2020 2:32 PM
Agency lots of time during the process.
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2019 Agency Post Study Survey

Q17 How long have you worked at the agency?

Answered: 3 Skipped: 1

Less than 6
months

6 months -1
year

1-2years

More than 2
years
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ANSWER CHOICES RESPONSES

Less than 6 months 0.00%

6 months - 1 year 0.00%

1-2years 0.00%
100.00%

More than 2 years

TOTAL
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